
Although your service is being transitioned to Alltel billing and network 
systems on July 29, in the coming weeks you may notice a change to the 
roam indicator on your wireless phone. 

Currently your phone may display a roam indicator, such as “Preferred 
Midwest” or “Roaming” when traveling outside your home area. These roam 
indicators will change—they will be shown as either flashing or solid icons, 
such as “s” or “R.” 
	 •	Please be assured your rate plan coverage area and billing will NOT 		
		  change—the roam indicators displayed on your phone will only look 		
		  different.
	 •	Charges for calls will continue to be based on your rate plan 			 
		  coverage area. 

Mobile-to-Mobile
Great news! If you have the Mobile-to-Mobile feature, your coverage area will 
expand beginning July 29. Your Mobile-to-Mobile coverage will increase from 
your Midwest Wireless network calling area to include calls to and from all 
Alltel customers while in your rate plan coverage area. 

If you have questions regarding this information, please call 1-800-545-3950.
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